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Coherence 2025, with the theme "Digital Transformation for Phygital Future: Paving the
Way towards Viksit Bharat," aims to explore the convergence of physical and digital
technologies (Phygital) that are shaping India's future in various sectors. The conference
is conceived as a forward-thinking platform to explore the intersection of digital
technologies and India's developmental aspirations. The concept of "phygital" represents
the seamless integration of physical and digital elements. It's a future where the
boundaries between the real and virtual worlds blur, creating a unified experience.The
concept of a 'phygital' future acknowledges the increasing convergence of physical and
digital realms, creating hybrid experiences that leverage the best of both worlds. This
convergence is seen as a key driver in accelerating India's progress towards becoming a
developed nation, or 'Viksit Bharat' characterized by economic prosperity, social
progress, environmental sustainability, effective governance and technological
advancement.

The conference will emphasize how digital transformation can contribute to holistic
development, addressing not just economic growth but also social equity, environmental
sustainability, and improved quality of life for all citizens. It will delve into how various
sectors crucial to India's development – such as agriculture, healthcare, education,
manufacturing, and public services – can be revolutionized through targeted digital
interventions. A central theme will be ensuring that the benefits of digital transformation
reach all segments of society, bridging urban-rural divides and empowering
marginalized communities. The event will foster an environment that encourages
indigenous innovation, start-ups, and R&D in digital technologies aligned with India's
developmental needs. While focusing on India-specific challenges and opportunities, the
conference will also look at global best practices and how they can be adapted to the
Indian scenario.

About the Conference

Bharatiya Vidya Bhavan was founded by Kulapati Dr. K. M. Munshi in the year 1938.The
founding members of the Bhavan included Dr. Rajendra Prasad, Shri C Rajagopalachari,
Pandit Jawaharlal Nehru, Sardar Vallabh Bhai Patel, several distinguished scholars,
statesmen and leaders of the modern Indian Renaissance. The institute was started in
the year 2000 under the aegis of Bharatiya Vidya Bhavan as a promising B-School under
Maulana Abul Kalam Azad University of Technology (MAKAUT). From small beginnings,
we have grown into an internationally reputed intellectual, cultural and educational
movement. The NAAC accredited Institute conducts a 2 year MBA program and 4 year
BBA program & both courses are affiliated with MAKAUT, approved by the All-India
Council for Technical Education (AICTE), and recognized by the Department of Higher
Education (Technical Education), Government of West Bengal.

About BIMS



The authors are invited to submit the extended abstract of the Research Papers. All
papers must be original and not simultaneously submitted to another journal or
conference. The registered papers will be considered for presentation during the
conference and publication in the conference proceedings with ISBN. Selected and
submitted full papers will be published as edited book with ISBN number. At least one of
the authors of an accepted paper needs to register for the conference and to present the
paper(s).

Call for Papers

Conference Tracks

Track 1 : Marketing

Phygital customer journey mapping

Understanding Consumer

Psychology in a Phygital Context

Omnichannel customer support

Managing Brand Loyalty in Phygital

Experiences

Brand Building and Brand Equity

Tourism Marketing

Digitalization of Finance and

Accounting

Fintech innovation and ecosystem

Financial-Digital Literacy

AI-driven financial decision making

Predictive financial analytics

Financial literacy in digital

ecosystem

Digital Economy

Issues in Economic Development

Track 2: Finance & Economics

Track 3 : Human resource

Digital technologies in HR

Human Resource Analytics

Artificial Intelligence in Talent

Acquisition and Management

HR Intelligence & Automation

Impact of Digital Transformations in

Organizational Behavior

Remote and hybrid work culture

design

Organizational culture and climate

Track 4:  Sustainability & Entrpreneurship

Phygital Business Opportunities for

Entrepreneurs

Sustainable Entrepreneurship and

Green Growth

Managing Digital Disruption in

Traditional Industries

Digital solutions for social

challenges

Funding in digital startups

Sustainable Agri-entrpreneurship

Submissions are welcome on any other topics aligned with the broad theme of the conference.



All papers must be original and not simultaneously submitted to another journal or
conference.
An extended abstract (maximum 1000 words) followed by 4-6 keywords should be
submitted. Abstract should include the purpose, methodology and major findings of
the research.
All extended abstracts will be reviewed by peer-reviewers, whose identities will
remain anonymous to the authors.
If abstract is accepted, authors can submit the full paper in due time.
All submission should be in word document file as per prescribed format.
Margins: 2.5 cm. or 1 inch
Font: Times New Roman, 12 point
Spacing: 1.5
Cover page: Title, Author(s), Track, Affiliation(s), Contact details
Full paper should be within 3500 words excluding the references.
Use APA 7th Edition for in-text citation and referencing.
At least one author of the accepted paper has to present the paper in the
conference.
Submit your abstract to  imc@bimskol.org. Write ‘Submission of Abstract’ as the
subject of the email. Clearly also mention the track in which you are submitting your
paper.

Submission Guidelines

Deadline for submitting the extended abstract: 24th August,2025
Notification of Acceptance: Within 7 days of submission
Commencement of Registration: 1st August, 2025
Deadline for submitting the full paper: 10th September,2025
Deadline for registration: 12th September, 2025
Conference Dates: 18th & 19th September, 2025

Important Dates

Extended abstract of all accepted papers of registered participants will be published in
the official Conference Proceedings with an ISBN Number. Selected and submitted high
quality full papers will be published in an edited book with ISBN number or in a journal.

Publication



All submitted full papers qualify for the Best Paper Award competition, which will be
presented in two categories: General and Student. The purpose of the Best Paper Award
is to recognize and encourage quality contributions to academic research and writing
among academicians, scholars and students.

Awards

https://forms.gle/yQdEBhtqp4oqHfj29

Registration Link

For Registration click the link below or scan the QR code.

Registration fee includes tea, snacks, lunch and conference kits.

Registration Fees
Industry Professionals: Rs.2000/-
Academician: Rs.1500/-
Research Scholar: Rs. 1000
Student: Rs.600
International Participant: 25 USD

Payment

Scan the QR code to make the payment of
registration fee. You need to attach the payment
receipt during the registration process.

scan the QR code.

scan the QR code.

Email:    imc@bimskol.org

Phone:  Dr. Poulomi Bhattacharjee      Prof. Joydeep Mukherjee
               Convener                                Convener
               9433932977                             9330096480
              

Contact Details

Bharatiya Vidya Bhavan Institute Of Management Science
FA Block, Sector III, Saltlake, West Bengal - 700097

Conference Venue

Participants from outside of West Bengal will be allowed to present their research
paper in online mode.

https://forms.gle/yQdEBhtqp4oqHfj29

